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Privacy Statement  
  
At Bench Outreach we are commi1ed to making sure that your personal informa:on is protected and 
never misused.   
  
When we talk about 'personal informa:on' here, what we mean is any data which could directly or 
indirectly be used to iden:fy you - for example your name, email, your computer's IP address or 
informa:on we hold to help support those that use our services such as date of birth or housing history.  
  
Our privacy policy explains what informa:on we collect, why we collect it, how we use it, and explains 
the control you have over your personal informa:on and the procedures we have in place to protect it. It 
applies to personal informa:on we collect through our services and marke:ng communica:ons 
including our website, email, SMS, in person, post and by telephone.    
  
We take responsibility for the personal informa:on we collect about you, and we aim to be transparent 
about how we handle it, and give you control over it.   
If you have any ques:ons, comments or concerns about any part of this policy or how Bench Outreach 
handles your informa:on please contact admin@benchoutreach.com or phone 0208 694 7740  
  
You can also write to us at  
Bench Outreach  
14 New King Street  
London SE8 3HS  
  
Privacy Policy  
Bench Outreach’s commitment to your privacy and data protec:on   
Bench Outreach takes the protec:on of your personal informa:on seriously. Our values include trea:ng 
everyone with dignity and this includes making sure we keep your privacy in mind.  
Bench Outreach never sells or exchanges our supporter's informa:on with other organisa:ons. 
('Supporters' means people who have volunteered, fundraised, campaigned, donated to Bench Outreach 
or who have shown an interest in our work).  
This privacy policy tells you  

• what informa:on we collect about you  
• the ways in which Bench Outreach collects your informa:on when you support us • our legal 

basis for using that informa:on  
• what the informa:on may be used for.  
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This privacy policy also outlines your rights about your personal informa:on.  
  
Our Promise  
We consider your privacy in everything we do. Privacy policies can be complex. We have tried to make 
ours as clear and as accessible as possible. We have also summarised how we handle your personal 
informa:on at Bench Outreach in our privacy principles below.  
At Bench Outreach we are commi1ed to protec:ng your privacy and handling your personal informa:on 
in the right way and as you would expect it to be handled:  

1. We will only ask for or collect the personal informa:on that we need to run and improve our 
services and to talk to you about our work - such as volunteering, fundraising, dona:ng and 
campaigning.  

2. We give you control over the personal informa:on we hold about you to make sure it is accurate.  
3. We make sure your personal informa:on is always secure and protected.  
4. We are fair and transparent about how we use the personal informa:on we hold.  
5. We only ever use your personal informa:on for the purpose that you trusted us to use it for.  
6. We will never sell your personal informa:on and only share it as outlined in our privacy policy, or 

when you ask us to.  
7. We respect your choices and will tell you if there are significant changes that affect your personal 

informa:on or how we use it.  
8. We take responsibility for the personal informa:on that we hold about you.  

What personal informa:on do we collect?  
We are not interested in collec:ng every personal detail about you. Our main reason for collec:ng 
personal informa:on is to run our services and support our work to support people who experience 
homelessness. To do this we need to fund our services, carry out research and campaigning work 
through charity fundraising and by a1rac:ng volunteers to support us.  
Bench Outreach defines personal informa:on as any informa:on that could be used to iden:fy an 
individual.  
We collect personal informa:on in a number of different ways: It could be informa:on you may share 
with us, or we may collect informa:on using other means such as through email and our website. If you 
support Bench Outreach (for example if you volunteer, fundraise, donate or campaign for us) we collect 
and use personal informa:on such as an individual’s name, postal address, email address and phone 
numbers. We will also hold details of any dona:ons or transac:onal services you may make with us, 
together with your marke:ng communica:ons preferences. We will hold a record of our 
communica:ons with you and any communica:ons with us.  
If you have kindly added Gia Aid to a dona:on, we must record the fact that you are a UK taxpayer.  
HMRC requires that we maintain a record of that Gia Aid for seven years aaer your last dona:on to us. 
As a volunteer we ask for your personal contact informa:on, and we may ask for some (op:onal) 
informa:on which we use to provide some equality and diversity informa:on to make sure our Equality 
and Diversity Policy is working.  
 
CCTV  
If you visit one of the premises from which we operate, your visit may be recorded on CCTV. Bench 
Outreach maintains CCTV in our own premises for the safety and security of our staff, members, and 
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volunteers who work there, and to support any inves:ga:on to criminal ac:vity that may take place in or 
around our premises. Images are kept for a maximum of 30 days, but the reten:on periods vary from 
site to site according to what the CCTV system they use.  
 
How do we use personal informa:on?  
Bench Outreach’ main purpose is to help people find and sustain accommoda:on and supports people 
with drug, alcohol and mental health problems to access treatment. We can only manage that by raising 
funds from people who share our values and goals. As someone who donates to us, we use your 
informa:on to make sure you only hear about the areas of our work that you are interested in and 
support.  
We do not believe in hiding how we work, and we aim to be honest, clear and transparent in everything 
we do. This includes how and when we collect personal informa:on, where it is kept and how we make 
sure it is kept safe and secure. In the sec:ons below we explain the reasons why we collect this 
informa:on. Your informa:on might not be used for all the reasons below - it will depend on your 
rela:onship with us, whether you use our services, support us through our campaigns, appeals or 
fundraising ac:vi:es, or donate your :me as a volunteer.  
 
Purpose and what this means:  
Providing Bench Outreach Services  
If you access our services, we will collect personal informa:on about you. We use this to assess eligibility 
to services, and to make sure we support you in the best way possible. If you are a Bench Outreach 
client, we will collect some informa:on like contact details and whether you have any special health 
condi:ons we need to be aware of. We also collect some informa:on like gender, or what languages you 
speak for inclusion purposes. We also collect some informa:on (such as criminal convic:ons) to keep 
everyone safe. With your explicit consent we will share this informa:on with local services who can also 
help you. We will only ever share informa:on without consent if it is to protect the safety and well-being 
of someone we believe is at risk of harm, for legi:mate police requests to support a serious criminal 
inves:ga:on, or if we are directed to share informa:on by a court order.  
 
Fundraising and marke:ng  
We use a range of fundraising and marke:ng ac:vi:es as many chari:es do, to raise income and 
promote our aims and goals. At Bench Outreach we use a variety of marke:ng ac:vi:es and channels 
like events, campaigns and appeals (in print and digital) to generate income and encourage people to 
volunteer.  
 
Volunteer management  
Bench Outreach would not be able to do its work without the help of our amazing and dedicated 
volunteers who support our services all year round, helping us to raise funds through community and 
challenge events. It is of great importance that if you volunteer for us that you are safe and have the 
best possible :me while doing so. To do this we use your informa:on to match you to the correct 
volunteering opportuni:es and to keep you updated through newsle1ers or dedicated emails (with your 
consent), to give appropriate training, and help you to deliver and promote the work of Bench Outreach.  
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Staff and recruitment administra:on  
We process the personal informa:on of our employees for recruitment, staff administra:on, salary, 
pensions, health and safety, and performance management.  
Bench Outreach needs a lawful reason to collect and use personal informa:on. The law names six 
legi:mate ways that we can process personal data. Of those six, we consider that five of them can be 
applied to Bench Outreach’ opera:ons:  

• Informa:on is processed on the basis of someone’s consent  
• Informa:on is processed on the basis of a contractual rela:onship  
• Informa:on is processed for a legal obliga:on  
• There may be occasions where informa:on is processed to protect the vital interest of an • 

individual  
• Informa:on is processed on the basis of the legi:mate interests of Bench Outreach  

 
Consent  
As a supporter of Bench Outreach, we will always ask for explicit consent to send mailing, marke:ng and 
fundraising emails, and text messages. We will also ask if you want to be contacted by phone. You can of 
course withdraw consent at any :me. Simply email admin@benchoutreach.com or call 020 8694 7740 or 
use our website to contact us.  
If you volunteer with Bench Outreach, we will always ask for permission to process personal informa:on.  
 
Contractual rela:onship  
If you are accessing Bench Outreach services, you are deciding to accept help and advice from us. This 
can be considered the basis of a contractual rela:onship, which means we provide you with a service in 
return for abiding by the “Client Agreement.” We can only provide you with the most appropriate 
services if you choose to share some of your personal informa:on (such as your name). We will use the 
informa:on to support your request for help. We will not share this informa:on without your explicit 
consent unless it is to protect the safety and well-being of someone we believe to be at risk of harm, or 
through a legi:mate police request or directed through a court order.  
 
Legal obliga:on  
If you become a client or volunteer, Bench Outreach has a legal obliga:on to process health and safety 
informa:on which may include personal informa:on in rela:on to incidents on Bench Outreach 
premises.  
If you have kindly added Gia Aid to a dona:on, we must also process some minimal informa:on for 
HMRC and hold this for seven years.  
 
Vital interests  
If you are a client, Bench Outreach will some:mes share personal informa:on, without your explicit 
consent, to partner organisa:ons (including the police and local authori:es) if we believe that there is a 
real and significant risk of harm to you or another person - however this is uncommon.  
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Legi:mate interests  
The law allows Bench Outreach to legally collect and use (process) personal informa:on if it is necessary 
for a legi:mate business interest of the organisa:on. However, it must be used in a fair and balanced 
way that does not impact on your rights. This includes using direct marke:ng for charitable purposes if 
there is a wider benefit to society. For Bench Outreach this means that we can lawfully write to you to 
encourage your support of our work.  
Bench Outreach processes personal informa:on for this purpose and under this lawful basis. There may 
be :mes where the quality of the evidence of consent may not be as robust as in recent years. You have 
the right to object to our lawful processing of your informa:on. To let us know that you do not want to 
receive any direct marke:ng simply email admin@benchoutreach.com or call 020 8694 7740 or use our 
website to contact us.  
As a Bench Outreach client, we also consider that we have a genuine and legi:mate interest in 
processing the informa:on we have about you to support and help your request for help. We have other 
legi:mate interests holding and form processing. They are governance, publicity and income genera:on, 
opera:onal management, financial management and control and for administra:ve purposes. There is 
more informa:on about this below.  
 
Governance:  

• To help deliver our charitable aims (set out in our objects)  
• To report criminal acts and comply with law enforcement agencies  
• Internal and external audit for financial or regulatory compliance purposes Publicity and income 

genera:on:  

• Direct marke:ng including campaigns, genera:ng income or charitable fundraising, other forms • 
of marke:ng, publicity or adver:sement  

• Exercising the right to freedom of expression or informa:on, including in the media  
• Analysis, targe:ng and segmenta:on to develop corporate strategy and improve communica:on 

• efficiency  
• Processing for research purposes  

Opera:onal management  
• Employee and volunteer recording and monitoring for recruitment, safety, performance  
• management or workforce planning purposes  
• Providing and administra:ng of staff benefits such as pensions  
• Physical security, IT and network security  
• Maintaining of 'do not contact' lists (suppression files)  
• Processing for historical, or sta:s:cal purposes  

Financial management and control  
• Processing financial transac:ons and maintaining financial controls  
• Preven:ng fraud, misuse of services or money laundering  
• Enforcing legal claims  
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Purely administra:ve purposes  
• Responding to any solicited enquiry from any of our stakeholders  
• Delivering requested informa:on materials  
• Communica:ons to clients for appointments, ac:vi:es, and health related appointments  
• where appropriate  
• Administering of Gia Aid  
• ‘Thank you’ communica:ons and receipts  

When we use your informa:on, we will always consider if it is fair and balanced to do so and if it is 
within a supporter's reasonable expecta:ons. We will balance your rights and our legi:mate interests to 
make sure that we use your personal informa:on in ways which are not unfair or unduly intrusive. We 
collect personal informa:on that you share with us when you contact or interact with us through our 
website, email, phone, face-to-face, post and through our online and offline forms. You can decide not to 
provide certain informa:on or ask that any informa:on that you have previously shared is removed - but 
only under certain circumstances. For example, HMRC requires us to keep Gia Aid informa:on for seven 
years. If this request is made, please be aware that you might not be able to take full advantage of our 
services or support our work to end poverty and exclusion. For example, you might provide informa:on 
to us, when contac:ng our support teams, making a dona:on, registering for an event, comple:ng a 
survey, compe::on or ques:onnaire or upda:ng  your communica:on preferences. Through these 
interac:ons your name, address, email address, and contact number and payment informa:on could be 
collected. Employment and recruitment personal data  
As someone who applies to work for us, your interview informa:on is kept for two years if you are 
successful and join us as a member of staff. For unsuccessful candidates, we keep your informa:on for 
only six months aaer the recruitment campaign closes.  
 
Supporter personal data  
As a supporter, when you use our website, or contact us directly, we collect informa:on about you. This 
helps us understand not only your interests, but also how you may want to support and hear from us. 
Collec:ng informa:on about those who support us helps to deliver our service and make sure that we 
con:nue to raise funds to support people who experience homelessness. Research  
If you take part in the research we carry out, we will always explain the purpose of the research and ask 
your consent to use your informa:on. You can withdraw from a research project at any :me.  
 
Client personal data  
As a client, we will collect informa:on about you that allows us to tailor our services to support you in 
the best way possible. We will only share your personal informa:on with your explicit consent except for 
three circumstances: If we believe that a person is a serious risk of significant harm, and sharing 
informa:on may help to protect the person at risk; through legi:mate police requests to support a 
serious criminal inves:ga:on; or if we are directed through a court order.  
Bench Outreach never sells or exchanges our supporter informa:on with other organisa:ons.  
 
Client informa:on  
Under all data protec:on law in the UK and EU, certain categories of personal data are classed as ‘special 
category’ or ‘sensi:ve.’ As a Bench Outreach client, we do ask you to provide us with some special 
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category informa:on to help us understand your needs and support the research we do (anonymised). 
Special category informa:on includes your ethnicity, sexuality, any expressed religious beliefs, health 
data and self-disclosed criminal convic:ons. As a client if you do not want to share these details with us 
that is perfectly reasonable, but we may not be able to offer the full range of services available through 
our various  projects.  
 
Supporter informa:on  
As a supporter it is less likely that we may process sensi:ve informa:on - but we might if you are 
par:cipa:ng in an event or working as a volunteer and we need to make sure we provide appropriate 
facili:es to support specific health issues.  
 
Credit or debit card informa:on  
As a supporter, if you use a credit or debit card to make a dona:on to us, your card details may be 
processed as part of the payment process. We also accept payments through Virgin Money Giving, My 
Donate and Stewardship.  
  
Where does the informa:on we hold come from?  
Most of the informa:on we hold is given to us directly by you during your interac:on with our website, 
our services, or supporter ac:vi:es such as fundraising. We may also receive your informa:on when you 
donate to us through third party services like Stewardship, Virgin Money Giving and My Donate. We only 
keep your informa:on for as long as we need to, to be able to use it for the reasons given in this privacy 
policy.  
In general terms we remove iden:fiable personal informa:on from our records five years aaer the date 
of your last interac:on with us. In most cases this represents five years aaer the last financial 
transac:on. There are two excep:ons to this:  

1. Where someone has kindly lea Bench Outreach a gia in their Will. In these cases, we will 
maintain our records of that pledge to carry out legacy administra:on and communicate 
effec:vely with the families of people leaving us a legacy.  

2. Where someone has kindly added Gia Aid to a dona:on to us, we are required by HMRC to 
retain those details for seven years aaer the last dona:on. If you request that we delete your 
details, we must retain a minimum level of informa:on to support this legal requirement from 
HMRC.  

As one of our clients, we will keep your personal informa:on for up to four years aaer you last engaged 
with us, except where you used a service that received external funding, as we are legally required to 
keep that informa:on for longer. On request, we will delete informa:on except if we have a legal or 
contractual basis to retain minimal informa:on for example, if you had a reportable accident on our 
premises, we would be legally required to retain Health and Safety records for three years.  
For volunteers we keep informa:on for four years aaer your last interac:on with us.  
If you apply to work for us and you are successful, your interview informa:on is kept for two years. For 
unsuccessful candidates, we keep your informa:on for only six months aaer the recruitment process 
ends.  
If you take part in research carried out by Bench Outreach, we will always explain the purpose of the 
research and ask for consent to use your informa:on. You may withdraw from a research project at any 
:me. Research will be anonymised and only held for as long as the research is relevant to our work.  
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How can you change the way that we contact you about our services and work?  
We will only send digital marke:ng communica:ons when you have told us that you are happy for us to 
do so.  
As a supporter you can change the way that we contact you in the following ways.  
Opt-in/start contac:ng me:  
If you had not previously asked us to send you marke:ng communica:ons, you can ask us to start 
contac:ng you (some:mes called an "opt-in"). Simply email admin@benchoutreach.com or call 020 
8694 7740 or use our website to contact us. 9  
 
Changing communica:on preferences:  
If you have previously said that you would like us to contact you ("opted-in") but you want to change or 
update that, simply email admin@benchoutreach.com or call 020 8694 7740, or use our website to 
contact us.  
Opt-out/stop contac:ng me:   
If you want to stop receiving communica:ons from us (some:mes called "op:ng out"), you can by 
emailing admin@benchoutreach.com or calling 020 8694 7740 or use our website to contact us. What 
personal informa:on do we share with third par:es?  
 
Supporter informa:on  
Bench Outreach does not share, sell or exchange your informa:on with other organisa:ons to be used 
for their own marke:ng communica:ons.  
 
Client informa:on  
We respect that as a client you may be required to share informa:on with us that is oaen sensi:ve 
(special category data). Where we need to share this informa:on with external agencies to help increase 
or progress the support available to you, we will only do this with your explicit and informed consent. 
The only excep:on to this is where we believe that someone is at risk of real and significant harm, and 
the sharing of appropriate informa:on with relevant authori:es will safeguard and protect them.  
When comple:ng training which is supported by an external accredita:on agency, we will share your 
details with the training provider. Volunteer informa:on  
We only share volunteer informa:on in limited circumstances; for example, where there is a serious 
safeguarding issue rela:ng to you as a volunteer - we have a duty to refer it to the Disclosure and Barring 
Service.  
 
How do we protect your personal informa:on?  
We are commi1ed to protec:ng your personal informa:on. We use appropriate technical and 
organisa:onal measures to protect personal informa:on and privacy, and we review them regularly. We 
protect your informa:on using a combina:on of physical and IT security controls, including access 
controls that restrict and manage the way that informa:on and data is processed, managed and 
handled.  
Our procedures mean that we may some:mes ask for proof of iden:ty before we share your personal 
informa:on with supporters or clients - for example when we contact you, we will want to check that we 
are speaking to the owner of that personal informa:on.  
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In the unlikely event of a security breach which compromises our protec:on of personal informa:on, 
and we need to let you know about it, we will do so.  
 
Data Protec:on Rights  
Where Bench Outreach is using your informa:on with consent you can withdraw that consent at any 
:me. You also have the right to ask Bench Outreach to stop using your informa:on for direct marke:ng 
purposes. Simply email admin@benchoutreach.com or call 020 8694 7740 or use our website to contact 
us.  
Your rights are clearly laid out in data protec:on law; see below for more detail on your rights with 
regard to how Bench Outreach uses data.  
 
The Right to be Informed  
You have the right to be told how your personal informa:on will be used. This Privacy Policy document is 
intended to be a clear and transparent descrip:on of how your informa:on may be used.  
 
The Right of Access  
You can write to us asking for what informa:on we hold about you and can request a copy of that 
informa:on. Our contact details are at the top of this document. From May 2018, once we are sure you 
have the right to see the requested records (for example, we have confirmed that you are who you say 
you are) we will have one calendar month to comply.  
 
The Right of Erasure (also known as the right to be forgoPen)  
You have the right to request that your informa:on be deleted from our systems and databases but only 
in certain circumstances e.g., HMRC requires that we keep Gia Aid informa:on for seven years. If you 
have been kind enough to support us and have added Gia Aid to a dona:on in the past, Bench Outreach 
has a legal duty to retain minimal informa:on for HMRC for seven years aaer your last dona:on.  
In many cases we would recommend that we suppress rather than delete your informa:on completely, 
otherwise you may be contacted in error if your details are then given to us from a third party lead 
genera:on company.  
As a client you can request that your informa:on is deleted. Each request is reviewed and where there 
is no legal requirement to retain informa:on (for example health and safety, or safeguarding duty) we 
will remove your informa:on. We will also ask any organisa:on that we have shared your informa:on 
with to also delete it. The Right of Rec:fica:on  
You have the right to ask that we correct and update factually inaccurate informa:on that we may hold 
about you.  
 
The Right to Restrict Processing  
You have the right to request that we restrict the processing of your personal data in certain 
circumstances:  

• when you are contes:ng the accuracy of the data we hold, and we are verifying the accuracy of 
that data  

• when you have objected to having your informa:on processed under the lawful basis of 
legi:mate interest, and we are considering whether our organisa:on’s legi:mate grounds 
override yours  
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• when the processing is unlawful and you oppose erasure and request restric:on instead  
• where we no longer need the informa:on, but you have requested your data from us to 

establish, exercise or defend a legal claim  

The Right to Object  
You have the absolute right to stop the processing of your personal informa:on for direct marke:ng 
purposes, even in circumstances where we may be processing your informa:on under the legi:mate 
interest lawful basis.  
 
Marke:ng and Communica:on Preferences  
We only want to send communica:ons that are of genuine interest and relevant to you. You are in 
control of how we use your personal informa:on for marke:ng and fundraising purposes. Simply email 
admin@benchoutreach.com or call 020 8694 7740 or use our website to contact us and you can update 
informa:on about how we contact you, how oaen and what the types of fundraising communica:ons 
that you receive.  
 
Social media  
You may come across Bench Outreach naturally on social media through your own networks, or you 
might be presented with a promoted advert from us. We may occasionally use social media adver:sing, 
which allows people who are interested in our work to connect with us and become a supporter. We do 
this to inform, educate and engage the general public.  
Social media is a hugely valuable tool for us and the community that we serve, which is why we use it as 
a plasorm. Social media plasorms are commercial en::es and we remind our supporters and users that 
informa:on shared on :melines, on our page or in private messages may be used and sold by the 
plasorm for commercial purposes.  
 
Cookies  
Cookies are small, oaen encrypted text files, downloaded to a device when a user accesses certain 
websites. Cookies allow a website to recognise a user’s device and are used by website developers to 
help visitors navigate websites efficiently and perform certain func:ons. Most web browsers 
automa:cally accept cookies but you may disable cookies on your web browser to prevent this.  
We use cookies to:  

(i) Es:mate our visitor size and pa1erns  
(ii) Understand visitor preferences to update and improve our website  

If you do not wish to have cookies stored on your computer you may change your web browser setngs 
to refuse cookies or to no:fy you when you receive a cookie. Please note that some areas of our website 
may not func:on properly or may func:on more slowly as a result of disabling cookies. Cookies do not 
allow this website to access personal informa:on that you have not already provided.  
 
No:fica:on of changes to this privacy policy  
This privacy policy may change from :me to :me and we will con:nue to update it to reflect new legal 
requirements. This policy was last updated on 10/10/2023.  
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What to do if you are unhappy about how Bench Outreach manages your informa:on.  
In the first instance, please talk to us directly so we can help resolve any problems or queries. Call us on 
020 8694 7740 or email admin@benchoutreach.com You can also register with the:  

• Fundraising Preference Service (FPS). This service is run by the Fundraising Regulator and allows 
you to stop email, telephone, addressed post, and/or text messages from a selected charity. Use 
the link above, or you can call them on 0300 303 3517. Once you have made a request through 
the FPS, we will ensure that your new preferences take effect within 28 days.  

• You also have the right to contact the Informa:on Commissioners Office (ICO) if you have any 
concerns about how your informa:on has been handled. You can use the link above or call them 
on 0303 123 1113.  
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